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OUR COMMITMENT TO QUALITY

At Excellerate Services, quality is at the heart of everything we do. Through strong leadership, continual
improvement and a customer-focused approach, we are committed to delivering exceptional service
while maintaining an effective Quality Management System in accordance with ISO 9001:2015.
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This Quality Policy provides the framework for establishing,
monitoring and reviewing our quality objectives and is
continually maintained to ensure ongoing effectiveness and
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Monitoring, measuring and
reviewing the effectiveness
of our Quality Management
System to support our
strategic direction.
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continual improvement. ADRIAAN OTTO
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